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Communication 
Process

http://www.youtube.com/watch?v=EFB539hVjUA


Porter’s Value Chain

http://www.youtube.com/watch?v=ddAN7yc2YAw


Passion and Risk 
Taking

http://www.youtube.com/watch?v=oxRQGz0j15Y


SMART Goals

http://www.youtube.com/watch?v=Gcc2YWQevUE


Creativity & 
Improvisation

http://www.youtube.com/watch?v=-O32iNj_sWs


What are IBL Circles?

http://www.youtube.com/watch?v=7HAZLw_o_x0


Soft Skills 
Assessment

http://www.youtube.com/watch?v=IzhuqL14tPI


Evaluating the 
Programme

http://www.youtube.com/watch?v=WXcVnWp1rDI
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